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City Plumbing Supplies is the UK’s 
leading Plumbing, Heating & Bathrooms 
merchant offering a complete solution 
for your Renewables requirements.  

Your local branch has the best knowledge and advice to always ensure you get the right products 

at the right price at a time which suits you. From product knowledge to technical support, 

we offer full UK certified training courses with our dedicated training partner to get you the 

necessary qualifications to install renewable technologies. 

Visit your local branch and let us help you secure the future 
of your business or for more information on renewables visit: 

www.cityplumbing.co.uk
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Benefits
Renewable technology presents a great opportunity for the `traditional’ 
installer to widen their business’ expertise ahead of the competition 
and enjoy the benefits of increased product margins and higher labour 
rates. 

With the introduction of the RHI scheme, domestic households will now 
be able to get paid for producing their own heat, plus make significant 
savings on their energy bills. The table to the right is an example of 
typical savings the average household can enjoy per annum including 
RHI payments by installing renewable technologies. These include the 
reduced energy costs dependent on your fuel type and are based on 
an efficient system.

There are many online calculators which can give you a more 
detailed estimate for the household but the most accurate way is 
by proper assessment using an MCS qualified installer. Many of the 
manufacturers we deal with offer this service, just speak to your local 
City Plumbing branch for more information.

GAS
TERRACED SEMI DETACHED

Solar Thermal £516 £603 £717

ASHP £1,430 £1,668 £1,986

GSHP £3,448 £4,023 £4,789

Biomass £2,634 £3,073 £3,658

OIL
TERRACED SEMI DETACHED

Solar Thermal £539 £629 £748

ASHP £1,750 £2,041 £2,430

GSHP £3,768 £4,396 £5,234

Biomass £2,954 £3,496 £4,103

(These figures use an estimated kWh usage x reduced system
running costs + RHI payments)

City Plumbing Supplies can help you with every step 
required to become fully qualified and competent with these 
technologies.

Secure the 
future of 
your 
business

What is renewable energy?
Renewable energy is generally defined as energy that comes from 
natural resources which are continually replenished such as sun, wind 
and rain. Using renewable energy reduces our dependency on traditional 
energy sources that contribute to climate change and help save you 
money by reducing your energy consumption.

The UK Government has committed to a target of 15% of energy 
consumption delivered by renewable technology by 2020. This is 
estimated to require approximately £200bn of investment.

What this means for the 
UK heating industry
Fossil fuels are non-renewable, that is, they draw on finite resources that 
will eventually dwindle, becoming too expensive or too environmentally 
damaging to retrieve.  Almost all leading heating product manufacturers 
are investing heavily in development of technologies to combat this.

750,000
RHI DRIVEN 

INSTALLATIONS BY 2020

£200bn

of investment in 
the energy sector

Estimated

RENEWABLE ENERGY
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“We are very grateful for 
the continued support 
from City Plumbing 
Supplies, the customer 
service is excellent 
and the delivery of 
products is reliable. As 
a reputable installer, 
we strive to provide 
our customers with 
high quality products 
and offer competitive 
pricing.”- Dean Tingle

As a supplier City Plumbing Supplies has continually delivered 
on both of these fronts. As our business continues to grow in the 
renewable energy marketplace, we look forward to continuing our 
partnership with City Plumbing Supplies Newport branch.”

David Martin, Manager at the Newport branch of City Plumbing 
Supplies, said: “We pride ourselves on our knowledge of 
products and are always happy to offer advice and answer any 
questions. It has been great building up a relationship between 
City Plumbing Supplies and Dean Tingle because we have seen 
Forest Eco Systems go from strength to strength and grow as a 
company.”

For further information about your nearest City Plumbing 
Supplies branch, please visit www.cityplumbing.co.uk/
branchLocator. 

City Plumbing Supplies is a national plumbers’ merchant, 
providing the trade with a wide range of quality plumbing and 
heating products. Founded in 1981 and acquired by Travis 
Perkins in 2002, City Plumbing Supplies is a specialist merchant 
brand within the Group, offering the highest quality products 
and expert service with a dedicated network of branches and 
showrooms nationwide.
For more information, visit www.cityplumbing.co.uk.    

CASE STUDY

Dean Tingle- Installer 
Forest Eco systems

David Martin - Branch Manager
City Plumbing Supplies
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Cardiff firm 
sees wood 
for the trees!
A regular customer has stepped forward to say thank you
to City Plumbing Supplies, one of the UK’s leading suppliers 
of plumbing and heating products to installers. 

As an established team of experts, dedicated to providing renewable 
solutions to deliver energy savings, Forest Eco Systems has benefited 
from a close working relationship with City Plumbing Supplies Newport 
branch. Dean Tingle, Managing Director of Forest Eco Systems, 
comments:

“Since the demand for eco-friendly 
energy solutions has grown, we have 
seen a shift in the way people think 
about energy use in the workplace 
with more companies striving to 
‘do their bit’ and reduce the carbon 
footprint.”

 Forest Eco Systems provides a full service that covers all aspects of 
eco-friendly building – from energy saving construction, to heating and 
energy harvesting.

City Plumbing Newport Branch 

“As demand in the renewable energy sector has grown, particularly 
amongst new build and renovation projects, it has never been more 
important for us to gain support from our suppliers by sharing as much 
information and experience as possible. 

Over the last six years, Forest Eco Systems has worked very closely 
with David Martin, Branch Manager at City Plumbing Supplies Newport. 
David often goes out of his way to help us and crucially he has a lot of 
experience with renewable products. As we regularly work with eco-
friendly products, such as air and ground source heat pumps, solar 
thermal hot water systems, and underfloor heating, it is vital for us to 
have a supplier such as City Plumbing Supplies who can understand 
our needs and answer any questions we have.

Dan Crowden
- Warehouse Supervisor
City Plumbing Supplies



RENEWABLE 
HEAT INCENTIVE 
EXPLAINED

Government 
Target:

15% 
of energy from renewables by 2020

What is it?
The Renewables Heat Incentive (RHI) is a UK Government scheme 
set up to encourage uptake of renewable heat technologies among 
householders through the provision of financial incentives. The UK 
Government expects the RHI to make a significant contribution towards 
their 2020 ambition of having 15% of energy from renewable sources. 

Where?
England, Scotland and Wales are the first countries in the world to 
launch this type of scheme to the domestic market.

Who?
The scheme will cover single domestic dwellings and will be open 
to owner-occupiers, private landlords, registered providers of social 
housing, third party owners of heating systems and self-builders.

How?
The scheme will support the following technologies and will be paid at 
a set rate per unit of renewable heat produced for seven years to the 
owner of the heating system.

Tariff
Air Source Heat Pump 7.3 p/kWh

Biomass 12.2 p/kWh

Ground Source Heat Pump 18.8 p/kWh

Solar Thermal 19.2 p/kWh

Requirements
To be eligible the product must be installed by an MCS 
(Microgeneration Certification Scheme) certified installer. All 
applicants are required to complete a Green Deal Assessment (GDA) 
before applying and to ensure they meet minimum energy efficiency 
requirements of loft and cavity insulation where required.

City Plumbing and SBS have partnered with PPL Training 
to provide training and recognised qualifications in all 
areas related to RHI.

For more information 
www.sustainablebuildingsolutions.co.uk
www.ppltraining.co.uk

PATH TO 
RENEWABLES

Understand what changes
are coming that will affect you...

 ... and how you 
can adapt to take 
advantage and future 
proof your business

Gauge interest from your 
customers - do they 
know about renewables 
and how much money it 
can save them?

CIty Plumbing Supplies offer 
full BPEC accredited Solar 
Thermal, Heat Pumps and 
Biomass courses and MCS 
accreditation using our 
training partner.

...ABOUT THE 
PRODUCTS AND 
SERVICES WE 

OFFER. 

We also offer courses for 
becoming Green Deal approved 
including PAS2030 quality 
management qualifications.

LABOUR CHARGES CAN 
BE SIGNIFICANTLY HIGHER 
THAN A TYPICAL BOILER 

INSTALLATION.

 WHY WOULDN’T YOU?!

 

RESEARCH THE OPPORTUNITIES

Most products can be delivered 
to branch or direct to site in 48 
hours!

Our suppliers can help you with 
calculating the correct system for 
any household so you can be sure 
to offer the right products.

SPEAK TO YOUR LOCAL
CITY PLUMBING SUPPLIES 

BRANCH 

WE’LL THEN HELP YOU ON 
YOUR WAY TO BECOMING 
MCS APPROVED WHICH 

OPENS UP THE DOOR 
TO MORE LEADS AND 

OPPORTUNITIES GET QUALIFIED

VISIT US TODAY!

We’re able to supply everything 
you’ll need including the best 
support package in the industry 
at competitive prices. 

48HR

REAP THE BENEFITS

Once MCS registered, your business will be advertised on 
their installer search database online. A great way of raising 
the profile of your business and attracting new customers.
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RENEWABLEENERGY AND GREEN DEAL TRAINING GUIDE

in partnership with
in partnership with

ELC
2662

PROVIDER NO.

TRAINING
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City Plumbing and SBS 
have partnered with 
PPL Training to provide 
training and recognised 
qualification in all 
related RHI areas. 

1. SOLAR PV (PHOTOVOLTAICS) INSTALLER

2. SOLAR THERMAL INSTALLER

• Covers the knowledge and practical skills required to install PV systems
• Commissioning, testing & maintenance
• Government funding and FITS.

• Introduction to solar hot water, solar collectors and hot water storage
• How to install - fitting the collectors, plumbing layouts, controls and 
   system commissioning
• Government funding, RHPP and RHI.

3. HEAT PUMP INSTALLER
• Introduction to ground and air source heat pumps
• Installation basics – site location, heat loss calculations, design and  
    installation methods
• Commissioning, testing & maintenance
• Governmental funding and RHI.

4. UNDERFLOOR HEATING INSTALLER
• Introduction to different types of UFH systems
• How UFH works with heat pumps
• Design and installation of system
• Post installation including commissioning, system operation and 
   maintenance. 

1

3

2

PICK UP OUR 
TRAINING GUIDE 
FOR MORE INFO

4

Training
PPL Training is City Plumbing Supplies’ training partner for all 
Sustainable Building, Green Deal and Renewable Energy training 
courses, delivering nationally recognised certificated training and 
assessment courses. 

Over the last two years PPL Training has worked closely 
with Sustainable Building Solutions to satisfy City 
Plumbing Supplies customers. This includes:

• High quality courses
• One of the UK’s largest renewables energy training 

providers
• Courses range from new entrant skills training to 

up-skilling of existing qualifications and accredited 
by UKAS awarding bodies such as City & Guilds, 
BPEC and NICEIC

• Courses include Renewable technologies, Green 
Deal and Plumbing courses. 

• Training held nationally or at your local City 
Plumbing Supplies branch 

For more details please see the SBS website 
www.sustainablebuildingsolutions.co.uk/training 
or call 0845 2600 967

You must be MCS accredited, MCS certifies microgeneration  
technologies used to produce electricity and heat from renewable 
sources.

MCS is also an eligibility requirement for the Government’s 
financial incentives, which include the Feed-in Tariff and the 
Renewable Heat Incentive. (CEN Solar Keymark certification 
scheme is recognised by the UK Government as an equivalent 
certification scheme for solar thermal collectors.)

Step by step to attaining MCS standard:
Easy MCS 1 day training (725119) 



Explanation
A roof panel system that uses energy from the Sun to provide domestic 
hot water.  The sealed system pumps a liquid called ‘Glycol’ around 
the panels which absorbs the Sun’s energy and transfers the heat to a 
stored cylinder. Available in on-roof, in-roof or A frame designs using 
horizontal or vertical panels suitable for most households.

Benefits
Water heating typically makes up 20-30% of the total heating bill. 
Solar Thermal is able to provide up to 60% of the annual water
heating usage. 

Considerations
Southern facing roofs provide increased efficiencies due to longer times 
exposed to the Sun. The less exposed to shading the better it will run.

For more information visit your local branch

Typical payback example in years (including RHI)

TERRACED SEMI DETACHED

Gas 6 6.5 6

Oil 5.5 6 5.5

60%
Save up to

of your heating bill

SOLAR THERMAL
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Explanation
A large ‘extraction’ fan which uses heat from outside air and transfers it 
into the house. In the same way that a fridge extracts heat from inside, 
these extract it from the outside, compresses the air and transfers the 
heat from the refrigerant to the required outlet. 

Benefits
ASHPs can provide 100% of your total heating and domestic hot water 
bill.  The average high efficiency boiler is 93% efficient....ASHPs are 
typically between 200-400% efficient. Therefore, for every 1kWh it 
uses, 2-4kWhs will be delivered.

Considerations
These are most efficient when providing low temperature heating.
The best way for measuring the performance is using the Seasonal 
Performance Factor (SPF). This calculates the energy input vs energy 
output based on the average annual temperature across all seasons.

Typical payback example in years (including RHI)

TERRACED SEMI DETACHED

Gas 4 4.5 5

Oil 3.5 4 4.5

400%
ASHPs can be over

HEAT PUMPS AIR SOURCE

efficient

PICK UP OUR 
LATEST TRADE 

PRICE GUIDE FOR 
A FULL PRODUCT 

LISTING



Explanation
Ground Source Heat Pumps work the same way as air source but 
instead of using the temperature in the air they get it from the Earth. 
They can be installed using either vertically or horizontally installed 
pipes.

Benefits
GSHPs can provide 100% of your total heating and domestic hot 
water bill.  Generally they are more efficient than ASHPs due to higher 
average temperatures underground all year round.

Considerations
Generally the ground stays at a moderate temperature all year round so 
there is greater efficiencies to be had. Better suited to ‘off the gas grid’ 
homes - The more land available the better output you’ll get. 
Needs little maintenance – they’re called ‘fit and forget’ technology. 
Requires hardly any servicing compared to other technologies

FOR MORE INFORMATION VISIT
YOUR LOCAL BRANCH 

Typical payback example in years (including RHI)

TERRACED SEMI DETACHED

Gas 3 3.5 4

Oil 2.5 3 3.5

HEAT PUMPS GROUND SOURCE
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4
A heat pump can 
supply over

of heat for one
unit of electricity

Explanation
A wood fuelled boiler burning wood pellets, chips or logs. Similar to the 
way a stove works but it’s connected to the domestic heating and water 
supply to provide a total heating solution for your house. Available in 
various designs dependent on the source of energy and size of house.

Benefits
Uses wood which is considerably less cost than fossil fuels which can 
be sourced locally across the UK on an indefinite basis. 
Biomass can supply 100% of the hot water and heating needs.

Considerations
Enough space is needed to install the boiler and have room for storing 
the fuel. Depending on the size, vehicle access is required to take 
deliveries unless manual loading is undertaken. Wood pellets have a 
high energy density which means that less storage space is required. 

Typical payback example in years (including RHI)

TERRACED SEMI DETACHED

Gas 3.5 4 4.5

Oil 3 3.5 4

100%
heating & hot water needs

of your

Biomass can provide

BIOMASS

units



Explanation
Solar panel electricity systems, also known as solar photovoltaics (PV), 
capture the Sun’s energy using photovoltaic cells. These cells don’t 
need direct sunlight to work – they can still generate some electricity 
on a cloudy day. The cells convert the sunlight into electricity, which 
can be used to run household appliances and lighting.

Benefits
Cut your electricity bills; sunlight is free, so once you’ve paid for the 
initial installation your electricity costs will be reduced. With the added 
benefit of the Feed-In-Tariff you can be paid for the electricity you 
generate, even if you use it yourself, and for any surplus electricity 
you export to the grid. And of course you’ll also save money on your 
electricity bill, because you’ll be generating your own.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Considerations
The direction your home faces will determine how much sunlight it 
gets throughout the day. The closer this is to south the better. The 
best angle for the panels to be positioned is between 30º and 45º. 
However, panels can be mounted at any angle from 15º to 50º. 
Outside that range, the panels start to lose performance.

For solar PV it is now mandatory that your property reached band D or 
higher in the Energy Performance Certificate to get the higher rate. 

Example of the payments per kWh
from April 2014 onwards:

SIZE OF SYSTEM
NEW RATE FROM 1ST APRIL PER 

kWh

<4kW New Build 13.8p

<4kW retrofit 14.38p

>4 – 10kW 13.03p

>10 -50kW 12.13p

>50 – 100kW 10.71p

Households can 
earn money on 
the electricity 
they generate.

PHOTOVOLTAIC

Explanation
A Hybrid system is the ‘brain’ of the central heating and hot water 
system. It’s an advanced control which decides when to use the heat 
pump or traditional boiler depending upon which energy source is 
the most cost effective at that given time. The unit communicates 
wirelessly with an outdoor sensor that measures the external 
temperatures which then instruct which source to come on.

Benefits
Hybrids ensure you are always getting the most efficient usage from 
your energy setup

Considerations
Not all boilers and heat pumps are hybrid compatible. Maximum 
efficiencies can be gained when buying products specifically 
packaged as Hybrids.

HYBRID

Explanation
With a water-based underfloor heating system, a series of pipes 
connected to your primary energy source, circulates warm water 
throughout the floor to heat the space required.

Benefits
Because the heat emitted from an underfloor system is more evenly 
distributed than a single radiator, the system can use water at a lower 
temperature, making it a more efficient way of heating your home.

Considerations
There needs to be enough space to fit the piping, meaning you might 
have to elevate the floor level.

Underfloor heating is generally associated with stone or tiled floors, but 
you can even fit it in a carpeted room - you’ll just need to ensure that 
the carpet and underlay isn’t so dense that it stops the heat moving 
upwards (a tog of no more than 1.5 is a general rule of thumb).

UNDERFLOOR
HEATING
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SolarHeat SolarPower

Underfloor Heating Heat Pumps

The renowned & exclusive 
SOLFEX energy systems 
solar thermal collectors, 
components & total solar 
thermal solutions.

In house dedicated thermal 
design team, yield forecast, 
system design, collector field & 
hydraulic layout.

Distribution of market 
leading Global brands 
with competitive pricing.

In house dedicated 
photovoltaic design team – 
yield forecast, system design, 
module field layout, mountings 
systems statically verified.

Total supply solution for 
all floor types, new build, 
refurbishment, domestic 
& commercial.

In house dedicated UFH design 
team, floor plan pipe work 
layout & heat loss calculations.

SOLFEX energy system 
Heat Pumps / Powered by 
Samsung.

In house dedicated Heat 
Pump design team, sizing 
calculations & product type 
specification.

Expertly pieced 
together by 

Your total added value, 
specialist renewables supply partner, from 

component distribution only to full systems provider.

AAll sys em designs are coveredd bby 
pprofessional indemni  insurance!

y g yAAllll systtem ddesiigns are covereddAAlll system designs are covered
ppprofessional indempprofessional indemmmy nnninittyy insuray insura

Ask in branch for details

www.cityplumbing.co.uk



In its simplest form, renewable energy is power generated from 

sources that will never run out - such as the Sun, wind and water. 

Using renewable energy sources reduces our dependency on 

traditional energy sources that contribute to climate change and 

help save you money by reducing your energy consumption.

The government has committed to a target of 15% of UK energy 

demand by 2020 using renewable technology. This is estimated to 

require approx £200b of investment...

In the near future, boilers will become an old technology that is no 

longer the primary heating source for domestic homes. 

Over the next 6-7 years it is estimated more than 750,000 

installations of renewables will take place.  This presents a great 

opportunity for the ‘traditional’ installer to widen their business’ 

expertise at an earlier stage than most and enjoy the benefits of 

increased product margins and higher installation rates. 

City Plumbing Supplies can help you with every step required to 

become fully qualified and competent with these technologies.

www.cityplumbing.co.uk


